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CONVERSATIONAL INTERACTION  

 

 

ÅMajor trends in conversational interaction and how they will evolve  

ÅWhat does this mean for connecting with customers?  

 



GENERAL DIGITAL ASSISTANTS 

Google Assistant  Amazon's 

Alexa  

Apple's Siri  



A WEB PORTAL 

ÅHow's the stock market doing?  

ÅPlay baseball highlights  

ÅWho won the Emmy for Outstanding Lead Actress in a Comedy 

Series? 

ÅWhat's the number for Domino's?  

ÅFind pasta recipes from Food52  

ÅWhat's the forecast for Miami?  

ÅWhat sci -fi movies are playing?  

ÅOpen The Tonight Show  

ÅWho is playing at the US Open today?  

Alexaé 



AN ASSISTANT 

ÅRemember something for me  

ÅDim the lights  

ÅHow many ounces are in a cup?  

ÅWake me up in the morning  

ÅAdd construction paper to my shopping list  

ÅTell me a story about the sea  

ÅSend a message  

ÅReorder paper towels  

Alexaé 



ALEXA ON NON -AMAZON PRODUCTS  

Lenovo Android Tablet  



AMAZON'S ALEXA IN AUTOMOBILES  

Audi  

Ford  

Lexus  

Toyota  

Lamborghini  

Rivian  



GOOGLE ASSISTANT AVAILABLE THROUGH 

MANY CHANNELS  

Å"Hey, Siri, OK Google" connects you to Google Assistant on Apple 

devices  



GOOGLE ASSISTANT SAID TO REPLACE 

VOICE SEARCH IN THE CHROME BROWSER 

THIS YEAR 



APPLE'S SIRI 

ÅPart of Apple's iOS, iPadOS, watchOS , macOS, and tvOS operating 

systems  



INTERNATIONAL COVERAGE  

ÅAlexa: 15 language variants and more than 80 countries  

ÅApple's  Siri:   21  languages and variants  

ÅGoogle Assistant: 30 languages and variants in 90 countries  



VOICE INTEROPERABILITY INITIATIVE  

ÅAnnounced September 2019  

ÅCooperation to allow multiple wake words on the same device  

ÅAmazon,  Baidu,  BMW, Cerence , ecobee, Microsoft,  Orange, Salesforce, 

SFR, Sonos, Spotify, Sound United,  Tencent,  Verizon,  and more  



VOICE INTEROPERABILITY INITIATIVE  

ÅAnnounced September 2019  

ÅCooperation to allow multiple wake words on the same device  

ÅAmazon,  Baidu,  BMW, Cerence , ecobee, Microsoft,  Orange, Salesforce, 

SFR, Sonos, Spotify, Sound United,  Tencent,  Verizon,  and more  

Direct access to your company 

digital assistant or service?  



A UNIVERSAL USER INTERFACE 

ÅJust say or type what you want  

ÅIn any language  

ÅOn any device or operating system  



A UNIVERSAL USER INTERFACE 

ÅJust say or type what you want  

ÅIn any language  

ÅOn any device or operating system  

No user manual 

required  



A MAJOR WEB PORTALéAND MORE 

ÅMajor investment by large and small companies  

It's a fight!  



IMPROVING WEB SEARCH: 

PROVIDING ANSWERS 

ÅVoice -only options require providing 

answers , not a list of web sites  

ÅToday's machine learning technology 

can help distill answers from the Web  

Google Knowledge Panel  


