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The Trusted Advisor 

Deep knowledge about the 
products. 

The ability to learn from you 
the data that are relevant to 
making a choice. 

The ability to guide you to the 
choice that works best. 
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I know what I need, but not 
how to find something to meet 
that need. 

L ƪƴƻǿ ƳŜΣ ōǳǘ L ŘƻƴΩǘ ƪƴƻǿ 
what is the best choice for me. 
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Self-Service 

Public search engines. 

Internal website search bars. 

Crowd-sourced reviews and 
answers. 

Polling social media. 


